Western Washington University
Woodring College of Education

Department of Human Services & Rehabilitation

Human Services Professionals and Personal Systems, HSP 301 (4 credits)
“Explores personal systems in relation to other systems with an emphasis on motives, values, personal communication, and self-determination.”


Professor: 

Dr. John Korsmo

            E-mail: 

John.Korsmo@wwu.edu
Phone: 

(360) 650-2364
Office:


Miller Hall, 317-D
Office Hours:

Mondays, 11:00 –2:00   (Other times by appointment)
Class Meets:

Tuesdays, 12:00 - 3:50 PM (October 2 to December 4)
Location:

Miller Hall, Room 135

LEARNING OUTCOMES
1. Analyze your reasons for becoming a human services professional.

2. Demonstrate awareness of your values, reaction patterns, strengths, &limitations in diverse contexts.
3. Recognize and describe yourself as a system that is interconnected with larger systems.

4. Assess how your personal dispositions impact the successful delivery of human services.
REQUIRED TEXTS
Bridge, A. (2008). Hope’s Boy: A Memoir. Hyperion. ISBN 978-1-4013-0322-8

Loeb, Paul. (2004). The Impossible Will Take a Little While: A Citizen’s Guide to Hope in a Time of Fear.  Basic Books. ISBN 13-978-0-465-04166-4
Stewart, J. (2011). Bridges Not Walls: A Book About Interpersonal Communication. McGraw Hill. ISBN 978-0-07-338499-3

Additional readings and news/media/documentary viewings may be assigned.
WELCOME AND EXPECTATIONS
Welcome to Junior Core! 
Human Services Professionals and Personal Systems (HSP 301), is the first of three courses in your ‘Junior Core’ sequence. I am excited to begin this important part of the Human Services Program with you and look forward to spending the academic year together. This is an interactive course, with diverse readings, a variety of student presentations, small and large-group discussions, short lectures, and other learning activities. In this class, we will discuss issues related to personal systems and ways of thinking and being. As such, personal (and professional) opinions will vary, and you will no doubt encounter opinions and ways of thinking and being that you do not agree with, or which you may not fully understand. 
I will encourage you to communicate your opinions respectfully and to utilize the diversity of perspectives as a platform for deeper understanding. In fact, this diversity of opinions will create a richer learning experience for us all. Be prepared to challenge and question your own thinking as you work to better understand the thinking and work of others (classmates, speakers, professor, authors, etc.). A key focal point in this class is a pursuit of increased self-awareness, genuineness, and authenticity, which reminds me of a quote by Thomas Merton, that:

…your life is shaped by the end you live for.
You are made in the image of what you desire…
Considering this notion of intentionality, this course will call for an enhanced level of personal awareness and contemplation of who we are in relation to who we want to be as individuals and professionals. This will include intentional and consistent practice at becoming the person we wish to be. In other words, we will spend significant time aligning our “espoused selves” with our “actual selves.” By this, I mean we will consider who and what it is we claim to be in relation to whom and what we present ourselves as. To paraphrase Aristotle, “we are what we repeatedly do” --- not what we repeatedly claim to be.  This inward focus will require you to think introspectively, and respond to such questions as:
· Who am I, and who do I want to be?
· Why do I feel compelled to enter a ‘helping profession’?
· How will I make the world a ‘better place’?
· How is my life and the multiple systems within it interconnected with other people, their systems, and the bigger world? 
This is both an intellectual and academic endeavor - to develop a solid foundation as a human service professional. I will draw heavily from Socio-Ecological Theory and Critical Theory, as well as using elements of General Systems, and Chaos Theories.  I anticipate this being both a challenging and rewarding class and thank you in advance for contributing to it!  
ASSIGNMENTS AND POINT DISTRIBUTION
(Detailed assignment expectations are provided separately):
Class Engagement (including attendance):



      

20 Points (2 per week)
As implied above, attendance is important – but more critical than physical presence is engagement. It is therefore expected that you will come to class prepared and participative each week. This includes timely attendance; reading assigned materials in advance; submitting reading notes (described below) that address some of your thinking in relation to each of the readings; discussing and engaging with classmates during class; actively participating in all learning activities and; challenging (and supporting) yourself and others to learn. You will frequently be engaged in talking circles to discuss the readings, and occasionally will be the discussion leader or facilitator [to be described more in class]. This combination of written reflection and dialog will help you better grasp the reading and provide opportunity for you to voice opinions. Please notify me as soon as possible if you will miss class (preferably prior to the class time) as I frequently design class activities based on how many students are present.  There are 2 points possible for each week’s participation – total of 20 points. Partial deduction will be made if you are tardy, or leave early, or if the reading notes are incomplete.  
Reading “IDEA”s: 




           7 Points (1 point each, for weeks 2 through 8)
Using an “IDEA” process for critical thinking, you are to write reading notes reflecting on insights you have gained from each reading. Reading IDEAS may be hand-written or typed (So long as I can read them). Such reading notes generally consist of 1 to 2 pages of informal writing per text – I expect you to write brief IDEA notes for several elements of the reading each week. Notes should contain the following components:

Identify (I) an idea or concept that stands out for you (i.e., confuses, intrigues, or creates conflict for you, provides stimulation for further thought, etc.).
Describe (D) the paragraph, page, or chapter, and the circumstances surrounding the point you are focusing on (this component is the “context” for your idea/thoughts).
Explain (E) your opinions/thoughts related to the context – do you agree, or disagree with what you have read, etc.?

Analyze (A) why/how you have come to have that opinion. For instance, what personal biases or assumptions did you discover? – And/Or- What additional thoughts or ideas did it generate and what do you think can be learned from your IDEA’s? 
Utilize the IDEA approach for the readings weeks 2-7. Notes may be brief, however I’d like you to go through the entire IDEA process for each (I anticipate some will be very simple – a couple sentences; whereas others will be more complex, and could consist of several paragraphs). Writing the IDEAS will support your learning, and encourage deeper thought and consideration, adding considerably to your learning of the content (IDEA notes worth 1 point/week, Weeks 2 through 8)
Why Should I “Help”? 

(Essay on why you want to work in this field) 
  
 



               8 Points
Why should you be of service? Analyze your reasons for becoming a human services professional by responding to this simple question. Share with me why you see yourself as a provider of human services in a 3-page essay detailing why, and how you intend to operate within the human services profession. The essay should include your personal motivations for helping, a general consideration of your core values (what it is that you find value in, in life), and hopes for your future as a human services professional. Additionally this essay should point to some of the things you are worried about in this profession/field, and why? In other words, while explaining why you SHOULD be a ‘helper’, also stating why you should NOT…
Due: Week 3


Standpoint Essay and Discussion  





            20 Points
Two of the learning objectives for this course focus on becoming aware of your personal dispositions and your personal values. In this assignment you are given the opportunity to examine some of your “values, reaction patterns, strengths, and limitations.” To accomplish this task, read the essay titled Baseball and Roots:  Two Perspectives on Standpoint (Fabiano, 2005) –found in the “Assignments” area in Blackboard. As you read the essay, reflect on the ideas and concepts as they relate to your standpoint on a specific, frequently controversial, topic, such as ‘assisted suicide’, drug or alcohol use and addiction, abortion, the death penalty, the wars  in Iraq and Afghanistan, marriage equality (‘same-sex marriage’), religious freedom (including freedom from religion), or the relocation of sexual predators. Choose one of the topics that you have [at least] a relatively firm belief in at this point in time (don’t choose something that you have no opinion on).  Reflect on the root(s) that influenced your attitudes and beliefs on this particular topic. (Think about where you learned to interpret and construct your beliefs. Also, reflect on what you may not be able to see from your individual standpoint.)  
After you have written your paper (generally 3 to 5 pages), you will have a discussion with a classmate about your standpoint. You will use active communication skills to share perspectives with your partner, and to work with them to consider additional viewpoints. After your discussion you will write a 1 to 2-page follow-up outlining some of what you learned (about yourself, about the topic, and about the other person) through your conversation with your partner.
Paper Due: Week 5  
Follow Up Due: Week 6  


Personal Landscape:





                 25 Points

This assignment forces you to focus more attention on yourself, and your own self-actualization as a human service professional. This assignment has two distinct elements: a very brief presentation to the class of no more than 8 minutes (worth 5 points), and a culminating portfolio responding to the simple question, “Who am I?” (worth 20 points). This may be in essay form, although you will be encouraged to use an alternative (more creative) format such as a website, or some other agreed upon design, depending on your interests, ability, and creative desires.  Portfolios are to include:

a. a description of the systems that influence who you are (past and present)
b. a description of your interconnectedness with larger systems

c. a description of your values, reaction patterns, strengths, and limitations in diverse contexts 

d. examples of such concepts from Chaos Theory as ‘bifurcation points’ in your life, ‘butterfly effects’, and/or ‘self-organization’ (as we will cover in class)

e. examples of such concepts from Ecological Systems Theory as influences on your ‘microsystem’, ‘mesosystem’, and ‘exosystems’ (as we will cover in class) 

f. examples of how you are working to align your ‘espoused way of being’ with your ‘actualized way of being’  - in other words, how you are trying to become more authentic in your personal and professional life (as we will cover in class)

A successful portfolio will include sufficient references to, and articulation of content learned in class – through readings, discussions, and activities. You are advised to use careful professional and academic judgment when considering the various elements of your life to share with the class. While we will undoubtedly learn a great deal from one another in this exercise, the intent is for each individual to gain a greater awareness of him or her self. This self-exploration and introspection will assist you in contemplating various elements of your life. [It is beneficial within the helping professions to have well prepared professionals who possess a high degree of self-awareness.]  

Additionally, you will provide feedback to classmates on their presentations (using a form provided) and will consequently receive feedback on yours. This will help you to learn yet more about the congruence (or incongruence) between the way you see yourself and/or your actions in certain situations (such as the presentation), and how others around you see you. We will discuss (and practice) giving and receiving supportive feedback throughout the quarter.
Due:  Portfolios are due on Week 8 (November 20)
Presentation to take place on Week 9 or Week 10 (Nov. 27 or Dec. 4)

[A presentation schedule will be provided in class] 


The Big Picture of Small Systems

       



            20 Points

You are to write a 5 to 6 page paper that explains in some detail the various systems at play in the lives of some of the people discussed in our readings and class activities this quarter. This assignment still has you considering small systems, but rather than focusing on yourself, you will be focusing on other individuals. In this paper, it is expected that you:

a. identify and explain the systems that influenced the lives of some of the characters in any of the reading or course material from the quarter
b. provide examples of such concepts as ‘bifurcation points’ in people’s lives, ‘butterfly effects’, and ‘self-organization’ as we will learn when discussing Chaos Theory

c. provide examples of such concepts as influences on people’s ‘microsystems’, ‘mesosystems’, and ‘exosystems’ as we will learn when discussing Bioecological Systems Theory

Due: Final Day of Class (Dec. 4)



Reading & Assignment Schedule (Subject to change)
	Session
	Themes/Topics
 
	Readings
(Additional readings will be assigned periodically)
	What is Due:



	Week 1
10/2
	Course Overview
Small Systems & Social Constructs
	Review Syllabus


	Your attention & eagerness to engage in your new Learning Community…

	Week 2
10/9 

	APA Style/Formatting

Motives/Values

Self-Determination
	APA Website ( Review)
Bridge: Chs. 1 – 3

Loeb: Intro & Part 1

	· Reading IDEAS
 

	Week 3
 10/16
	Self Determination and Awareness
Self Care (while caring for others)

Intro to Critical Theory
	Bridge: Chs. 4-7

Loeb: Part 2
Stewart: Ch.s 1& 2

	· Reading IDEAS
· Why Help? Essay & Presentation


	Week 4
10/23
	Authenticity
Personal Dispositions

Action Science Principals


	Bridge: Chs. 8-11

Fabiano article: (online)

Loeb: Part 3

	· Reading IDEAS
· MBTI “Scores” From Online Survey:  http://www.humanmetrics.com/cgi-win/JTypes2.asp


	Week 5
10/30
	Interconnectedness of Systems
Chaos Theory
	Bridge: Ch. 12 – 14

Stewart: Ch. 3
External Readings

	· Reading IDEAS
· Standpoint essay and

       Discussion

	Week 6
11/6
	Values & Personal Dispositions
Diverse Contexts
Personal Communication
	Bridge: Ch. 15 – end

External Readings 
	· Reading IDEAS
· Standpoint Discussion Follow-up


	Week 7
11/13
	Diverse Contexts
Limitations & Supports

Ecological Systems Theory

Relationships
	External Readings

	· Reading IDEAS

	Week 8

11/20
	Ecological Systems Theory

Relationships
	External Readings

	· Reading IDEAS


	Week 9
 11/27

	Self Determination 
Communities of Practice 
	Loeb:  Part 7

	· Landscape Portfolio

· Landscape Presentations (half)


	Week 10 

12/4
	Making Sense of it All 


	External Readings
	· Big Picture  Paper
· Landscape  Presentations (half)


GRADING AND ASSESSMENTS
	GRADE
	PERCENTAGE  RANGE

	A
	 95 – 100%

	A-
	90 – 94%

	B+
	87 -  89%

	B
	84 – 86%

	B-
	80 – 83%

	C+
	77 – 79%

	C
	74 – 76%

	C-
	70 – 73%

	D+
	67 -  69%

	D
	64 – 66%

	D-
	60 – 63%

	F
	Below 60%


NOTE:  Grading is not based on effort or improvement; it is based on the quality of output. Given the points available for participation and different assignments, it is possible to ‘lose’ fractions of points. Remember, that those half-point deductions do add up. You will be able to follow or track your score(s) via BlackBoard, therefore you should not be surprised by your final grade. Do note that grades will align specifically to the rubric above. I will round fractions of points to the nearest whole number.  Grading standards are described in the WWU bulletin. This is a four-credit class.  You are expected to spend approximately 12 hours per week completing work related to the class. You will be given the opportunity to evaluate both the course and me at the end of the quarter.  Informal feedback is welcome at anytime. 



GENERAL CRITERIA for the LETTER GRADE 

Excellent/Superior or “A” work generally demonstrates the following: All readings and assignments are completed on time. In addition, all written assignments are consistently exceptional in content and mechanical construction. Your writing requires virtually no correction and demonstrates a superior understanding of the intent of the assignments. You express and verbalize connections among various readings, class discussions, and personal experience. You demonstrate understanding of the general theory underlying the subject and are able to transfer this understanding to other situations. You show evidence of exceptional development of the desired skills. You are able to creatively and critically analyze concepts and issues presented to you in your assignments and the classes. You consistently participate in a way that enhances learning for self and for the group. Your behavior demonstrates a concern for the learning community.

Good /Above Average or “B” work generally demonstrates the following: Your written assignments demonstrate mastery of the desired knowledge, while your writing may require some correction. You consistently participate in class activities in a way that enhances learning for yourself and other group members and demonstrates strong development with desired skills. You attempt to critically and creatively analyze concepts and issues presented to you in class or in your readings. Your behavior demonstrates a concern for the learning community.

Fair/Average work or “C” work demonstrates the following: Your written assignments generally demonstrate a basic understanding of the desired knowledge. You add to the discussions but your analysis may not demonstrate creative or critical thinking. Your writing requires correction. You marginally participate in class.

Poor Work or “D” work demonstrates the following: You marginally complete assignments. Your work provides evidence of minimal understanding of desired knowledge and/or development of desired skills.  

Failure or “F” work demonstrates the following: Work does not meet the intent of the assignment. You demonstrate marginal understanding of the desired subject, the intent of the assignment, and/or interest in the topic.
POLICIES

Academic Dishonesty Policy: Western Washington University students are responsible for reading, understanding, and upholding the standards of academic honesty as set forth in the WWU Academic Dishonesty Policy and Procedure (see the University Bulletin) and WWU's Academic Honesty Policy at http://www.acadweb.wwu.edu/senate/acc/accPlagiarism.htm.
Attendance Policy: Success in this course depends on thoughtful participation. Therefore, you are expected to participate in every class session. 
Late Assignment Policy:  Late work will not be accepted unless you have discussed it with me in advance and an agreement (to turn it in late) has been reached. (Even if an agreement has been made to turn your work in late, there will be at minimum a 10% point-deduction per day.) Work will be considered late if I do not receive it by the beginning of the class when it is due. Due dates for all assignments will be provided to you in advance, along with instruction and support for successful completion.

Written Work Policy: All written work must be typed, double-spaced, and grammatically correct.  Poor writing and submission of work that does not address assignment criteria will influence the final grade.  For assistance with writing assignments contact WWU’s Writing Center at http://www.acadweb.wwu.edu/writepro. 
“K” Grade Policy: Students who request a “K” (Incomplete) grade must be doing acceptable work up until the 8th week in order to be eligible to receive an incomplete. “The grade of K (Incomplete) is given only to a student…when extenuating circumstances make it impossible to complete course requirements on schedule.”  (Extenuating circumstances do not include mere lateness in completing work.)  You must ask for the “K” grade and a contract must be completed stating what must be accomplished to satisfy the incomplete.  A date of completion must be specified on the contract.  You will be given the grade you earned at the time of the incomplete contract minus any points associated with incomplete assignments if course work is not completed as agreed upon with the contract. Please review the statement regarding the assignment of incomplete grades in the WWU Bulletin.  
Reasonable Accommodation Policy:  It is the policy of Western Washington University to provide reasonable accommodations to the known physical, sensory, or mental limitations of qualified individuals except where such accommodation would impose undue hardship on the institution.  To request accommodation, contact WWU dis/Ability Resources for Students at (360) 650-3844 or www.wwu.edu/depts/drs/.
Corresponding by Email:  Use Mywestern accounts for official class email.  
COURSE OBJECTIVES

During the Quarter, we will relate our learning to the National Standards of the Council for Standards in Human Service Education (http://www.cshse.org), focusing on:  
	#
	CSHSE National Standard


	12
	The curriculum shall include knowledge and theory of human systems, including individual, interpersonal, group, family, organizational, community, and societal and their interactions.

	13
	The curriculum shall address the conditions that promote or limit human functioning.

	17
	Learning experiences shall be provided for the student to develop his or her interpersonal skills.

	19
	The curriculum shall incorporate human services values and attitudes and promote understanding of human services ethics and their application in practice.

	20
	The program shall provide experiences and support to enable students to develop awareness of their own values, personalities, reaction patterns, interpersonal styles, and limitations.


	Standard #12

The curriculum shall include knowledge and theory of human systems, including individual, interpersonal, group, family, organizational, community, and societal and their interactions.


	Specifications
	Learning Outcomes

	(e) Context and role of diversity in determining and meeting human needs 

(i)  Capacities, limitations, and resiliency of human systems 

(j)   Social change through advocacy work at all levels of society
	• Analyze your reasons for becoming a human services professional.

• Articulate your values, reaction patterns, strengths, and limitations in diverse contexts.

• Demonstrate how personal identity is interconnected with larger systems.

• Assess how your personal dispositions impact the successful delivery of human services.


	Standard #13 

The curriculum shall address the conditions that promote or limit human functioning. 


	Specifications
	Learning Outcomes

	(a, f)   Knowledge, theory, and skills of the human services profession 
(b, g)  Range of populations served and needs addressed by human services professionals  

(d, i)   Conceptualize and integrate healthy functioning, prevention, maintenance, intervention, and rehabilitation 
	• Analyze your reasons for becoming a human services professional.

• Articulate your values, reaction patterns, strengths, and limitations in diverse contexts.

• Demonstrate how personal identity is interconnected with larger systems.

• Assess how your personal dispositions impact the successful delivery of human services.


Standard #17 

Learning experiences shall be provided to develop interpersonal skills.
	Specifications
	Learning Outcomes

	(a) Clarifying expectations 
(b) Dealing effectively with conflict 

(c) Establishing rapport with clients 
(d) Maintaining behavior that is congruent with expressed values 
(e)     Critical thinking for analysis, problem solving, synthesis, decision making, and predicting outcomes 
	• Analyze your reasons for becoming a human services professional.

• Articulate your values, reaction patterns, strengths, and limitations in diverse contexts.

• Demonstrate how personal identity is interconnected with larger systems.

• Assess how your personal dispositions impact the successful delivery of human services.


	Standard #19 

The curriculum shall incorporate human services values and attitudes and promote understanding of human services ethics and their application in practice.


	Specifications
	Learning Outcomes

	(b)   Client self-determination 
(c)   Confidentiality of information 
(d)   Recognition of the worth and uniqueness of the individual including culture, ethnicity, gender, religion, abilities, sexual orientation, and other expressions of diversity 
(e)   Belief that individuals, services systems, and society can change 

(g)   Personal commitment to appropriate professional boundaries 
(h)   Integration of ethical standards 
	• Analyze your reasons for becoming a human services professional.

• Articulate your values, reaction patterns, strengths, and limitations in diverse contexts.

• Demonstrate how personal identity is interconnected with larger systems.

• Assess how your personal dispositions impact the successful delivery of human services.


Standard #20

The program shall provide experiences and support to enable students to develop awareness of their own values, personalities, reaction patterns, interpersonal styles, and limitations.
	Specifications
	Learning Outcomes

	(a) Conscious use of self 
(b) Reflection on professional self

(c) Clarification of values 

(d) Awareness of diversity 
(e) Strategies for self-care 

	• Analyze your reasons for 
      becoming a human services professional.

• Articulate your values, reaction patterns, strengths, and  limitations in diverse contexts.

• Demonstrate how personal    identity is interconnected with larger systems.

• Assess how your personal dispositions impact the   successful delivery of human services.


WEBSITES OF INTEREST
Action Theories:   http://www.uoregon.edu/~mgall/designmemo%233.htm  
Action Theories – Chris Argyris:  http://www.infed.org/thinkers/argyris.htm#_Theories_of_action:

Action Theories – Robert Putnam:  http://mlq.sagepub.com/cgi/reprint/30/2/177.pdf?ck=nck
APA:  http://www.apa.org/
APA Tutorial:  http://www.apastyle.org/learn/tutorials/basics-tutorial.aspx
Bio-ecological Theory:  http://pt3.nl.edu/paquetteryanwebquest.pdf
Butterfly Effect:  http://www.fortunecity.com/emachines/e11/86/beffect.html
Butterfly Effect of Networking: 


http://www.bni.com/successnet2005/successnet05/March_2008/founder.shtml
Chaos Theory and Fractals: http://www.pha.jhu.edu/~ldb/seminar/index.html
Critical Theory of Jurgen Habermas: http://physicsed.buffalostate.edu/danowner/habcritthy.html
Critical Theory – Stanford:  http://plato.stanford.edu/entries/critical-theory/
NASW:  http://www.naswdc.org/
NOHS:  http://www.nationalhumanservices.org/
Whole Systems:  http://www.worldtrans.org/whole.html
Writing Center – APA Style:  http://www.wisc.edu/writing/Handbook?DocAPA.html
WWU Online Writing Center: http://www.ac.wwu.edu/~writepro
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