Western Washington University
Woodring College of Education

Department of Human Services & Rehabilitation

Practicum I
Course Syllabus - HSP 340 (4 credits)

Winter 2008

Bellingham Campus


Instructor: 

Dr. John Korsmo

            E-mail: 

John.Korsmo@wwu.edu
Phone: 

(360) 650-2364
Office:


Miller Hall, 411
Office Hours:

Wednesdays 12:30 – 2:00 




Other times by appointment

Class Meets:

Tuesdays, 2:00 – 5:50 PM 

                                                (Variable schedule, with weekly hours out of class time)



January 8 – March 11
Location:

Miller Hall 158 or where noted on syllabus schedule 

(We will have some class sessions in the field)

Supports:

Career Services Center: Susan Anderson

  Susan.anderson@wwu.edu; 650-3240

Extended Education Librarian: Stefanie Buck:




  Stefanie.buck@wwu.edu; 650-7555




Technology/Blackboard Support: 650-3333




WWU Writing Center: Wilson Library 677; 650-3219





  http://www.acadweb.wwu.edu/writingcenter/index.htm
Catalog Description
‘An introduction to practicum learning, with an emphasis on professional and ethical expectations, liability and malpractice, confidentiality and boundaries, health and safety, and observation and reflection. Supervised field experience is included. S/U grading.’

Welcome to HSP 340
I am excited to be stepping out into your first quarter of Practicum in the Human Service Program with you. Our program emphasizes the importance of experiential learning, and this course will lay the foundation for exciting and successful experiences in the field. We will cover the fundamentals of field-based learning, and you will be introduced to a number of local agency representatives. By the end of the quarter you should be confidently secured in a practicum placement for next quarter or beyond. It is expected that you will actively engage in sustaining a ‘learning community’ in this class. For me, a learning community consists of interested and informed members, respectfully engaging in dialogue, critical inquiry, action and reflection. With this in mind, I will work to provide a rich and diverse range of learning possibilities, and will continuously encourage your engagement.

Stepping into the work environment is exciting, but it can also be quite intimidating. I hope to minimize the stress and intimidation factors by introducing you to several agencies and service providers who can help you enter the field with confidence. 

Required Texts
Sweitzer, H. F. & King, M. (2004). The successful internship: Transformation and

 
empowerment. (2nd Ed.). Belmont, CA: Thomson-Brooks/Cole.
Western Washington University – Human Services Program. (2007). Practicum & 


internship manual. Woodring College of Education, WWU.
Additional Required Materials
· Calendar or Day-timer of your choice to organize your schedule

· Three-ring binder to hold practicum manual and other course materials   

· Street map of Bellingham/Whatcom County
· CPR/First Aid Certification (additional $30-$70)
Course Objectives

During the Quarter, we will relate our learning to the National Standards of the Council for Standards in Human Service Education (http://www.cshse.org), as shown below. The Standards of focus for HSP 340 include:

1. Transmission of Human Service education values and attitudes in order to promote understanding of human service ethics and their application in practice (#19).

2. Provide experiences and support to enable students to develop awareness of their own values, personalities, reaction patterns, interpersonal styles, and limitations (#20).

3. Provide field experience that is integrated with the curriculum (#21). 

Based on the above Targeted Standards, the Course Objectives are:

1. Demonstrate knowledge of client confidentiality, health and safety procedures, malpractice, professional ethics and boundaries, and self care. 

2. Demonstrate understanding of experiential learning as foundation for meaningful field experiences.

3. Participation in field experiences with Human Services professionals. 

4. Reflect on professional self and values after a minimum of two guided field experiences.

	CSHSE Standard & Indicators
	 Outcomes
	Learning Activities
	  Assessment

	#19: The program shall transmit the major human service education values and attitudes to students in order to promote understanding of human service ethics and their application in practice.

	· Confidentiality of information
· Personal commitment to professional boundaries

· Integration of ethical standards as outlined by NOHS and CSHSE

	Students will demonstrate knowledge of client confidentiality, health and safety procedures, malpractice, professional ethics, boundaries, and self-care.

Students will demonstrate understanding of experiential learning as the underlying foundation for meaningful field experiences.
	Sweitzer and King Ch. 13

NOHS/CSHSE Ethics

Practicum Manual

Sweitzer and King

Chapters 1-4
	 Exam

 Reflective Writing

	#20: The program shall provide experiences and support to enable students to develop awareness of their own values, personalities, reaction patterns, interpersonal styles, and limitations.

	· Conscious use of self

· Reflection on professional self

· Clarification of values
	Students will reflect on professional self and values after a minimum of two different guided field experiences.  
	Sweitzer and King

Chapters 1, 2, 3, 4, 5, and 13

Writing a resume
	Written observations and reflective writing during embedded practicum  

Submitting a resume

	#21:  The program shall provide field experience that is integrated with the curriculum.

	· Demonstrate that students are exposed to human services agencies and clients (assigned visitation, observation, assisting staff, etc.) early in the program

· Demonstrate how the field experience provides the student an opportunity to progress from observation, to directly supervised client contact, to indirectly supervised client contact
	Students will develop awareness of various opportunities in the field for human services professionals.
	Sweitzer and King

Chapters 1, 2, 3, 4, 5 and 13

WWU Human Services Program Practicum and Internship Manual

 
	Field observations and visitations
 (16-hours, minimum)

Informational Interviews and/or Shadowing HS Professional


WEEKLY READINGS, MEETING PLACES, & DUE DATES

(This schedule WILL be modified when unique opportunities arise.)
Class Calendar

(Subject to change with prior notification)
	Session
	Activities/Topics
	Readings and Preparation for Today
	Bring:

(or what to turn in)

	Week 1 1/8
	Course Overview 
Introduction to Experiential 
    Learning 
Overview of Whatcom County 
    Human Services

	
	

	Week 2
1/25

	Professional Contacts:

Crafting a Resume; Overview 
   of the WWU Career Center 
   (Presentation by Susan 
   Anderson)
First Impressions; Introductory 
   calls and informational 
   interviews.

	Manual: pp. 1-34;

Sweitzer & King: Chapters 1 & 2
Web #’s: 16, 18
	Copies of your old 
   resume (and/or 
   information on 
   work & educational
   history for resume)

Acknowledgment of
   Risk – Form 10

Expectations for 
   Academic and 
   Professional 
   Performance-
   Form 11


	Week 3
1/22
At: NWYS, 1020 N. State St.
	Guided Site Visits

• Northwest Youth Services

• Northwest Training Institute

• Whatcom Family and 

     Community Network

• Brigid Collins

• Family and Friends of Violent

      Crimes

• Opportunity Council 
	Manual: pp 35-105; 
Sweitzer & King: 
Chapter 9
Web #’s: 1, 5, 8, 9, 

                10, and 21
	Registration for
  CPR/First Aid class

Email copy of resume

   to John

Bring map of 
   Bellingham
(Bring cell phone)

	Week 4

1/29
	Locating a Placement: 
• Internship Fair 
• Informational Interviews

	Sweitzer & King: 
Chapter 8

Web #’s: 13, 19, 20,

                 and 22 
(Review other agency websites that you will visit.)

	Bring Copies of 
   Resume

	Week 5

2/5

	Self-directed Learning: 

• Strategic placement decisions

• Understanding your

       professional goals & interests 

• Agency agreements 
• Learning contracts 
• Student rights 

	Sweitzer & King: Chapters 3, 4 & 5
Scheduled Meetings with John
	Agency Meeting
   Reflection Paper


	Week 6

2/12
	Professionalism:

• Terminology of the profession

• Ethics (ethical decision

     making)

• Boundaries 
• Self-care 


	Sweitzer & King: Chapters 6 & 13
Web #: 7 
Scheduled Meetings with John


	

	Week 7
2/19

Interfaith Health Clinic/ECONW 220 Unity St.  Suite 102 (Downstairs)
	Safety for Self and Clients:  
• Mandated Reporting
• Universal Precautions

(Presented by Christy Wales, from Head Start/ECONW)

Guided Site Visits:

• Head Start

• Interfaith Community 
  Health Center  

	Sweitzer & King: Chapters 7 & 10

Web #’s: 2, 3, 4, 6, 

               14, and 15
Scheduled Meetings with John


	Bring Map

Bring Cell Phone

	Week 8
2/26

	Legal Issues
• Nonprofit law 101

• Liability insurance (WWU
      Office of Risk Management)
Assistive Technology 
	Sweitzer & King: Chapters 11, 12 &14 
Web #’s: 12, and 17
Scheduled Meetings with John


	

	Week 9

3/4
	Practicum I Exam
	Sweitzer & King: Review

	Practicum I 
 Learning Reflection 
 (5 pg paper)

CPR/First Aid Card
 (2 photocopies of 
 each)


	Week 10

3/11
	Making sense of it all:

• Exam review

• Student presentations
• Reflections

• Preparation for placement


	Review Placement Information (from Web or elsewhere)

	Practicum I Time
  Sheet

Placement 
  Agreement for 
  Practicum II


Assignment Descriptions
Participation- Weekly
· Participation is required and is demonstrated by attendance and timeliness, and by supporting the learning community.  Confidentiality is expected to be maintained at all times.  Do not discuss the specific contents of privileged information outside the class.    

· Criteria for Satisfactory Completion:  Engaged participation in a minimum of 8 weekly class meetings.  
Reading- Weekly
· Assigned reading for each class should be completed before the class meeting. 

· Take notes on questions or insights that come up for you as you read and bring those notes to class for discussion.

· Criteria for Satisfactory Completion:  Active engagement in class discussions related to the readings, inclusion of information from course readings on the Benchmark Exam.

Resume- Due Jan. 22nd  
· You will have worked with a WWU Career Center specialist (during class) to develop a current resume that can be used to obtain an internship.

· You will receive resume feedback from instructor and class members.
· Criteria for Satisfactory Completion:  Submitted on time, assessed for clarity and professionalism.  

Practicum Placement Meeting (Weeks 5 through 8):

· You will participate in a 20 to 30 - minute practicum placement meeting with me (in my office -- Miller Hall 411).  Sign-ups for meetings will take place during Week 2 (in class).  Meetings will be held during Weeks 5-8.
· Criteria for Satisfactory completion:  Sign-up and arrive at placement meeting on time having completed some background research on potential Practicum II placements.   
Benchmark Exam- March 4th  
· You will take an in-class written exam on March 4th.  If you do not pass the exam on the first attempt you will be allowed to take a make-up exam during finals week.  You must pass the exam (at least 70% correct) during the first or second attempt in order to proceed to HSP 341 (Practicum II). 
· The exam includes knowledge of Health Insurance Portability and Accountability Act (HIPAA) laws, universal precautions, ethics/boundaries, confidentiality, mandated reporting, malpractice/liability, Practicum and Internship expectations, and writing of learning objectives. The exam includes essay, True/False, and fill in the blank questions, and covers the required readings, lectures, and classroom discussions from this quarter.  

· Criteria for Satisfactory Completion:  Score of at least 70% on the first or second taking of the Exam.  Students who do not pass the exam on the second attempt will receive an Unsatisfactory grade in HSP 340 and will need to enroll in the course again.

Practicum I Contact Hours Time Sheet – Due March 11th
· You must participate in at least 16 hours of field study in HSP 340 which may include any combination of face-to-face informational interviews, observations, shadowing, assisting at agencies, etc… 
· Visit agencies where you are interested in doing your practicum study.

· Shadowing and interviewing provide opportunities to learn about an agency before applying for a practicum or internship placement.  

· To determine which agencies or organizations you would like to visit, there are numerous resources you may utilize, including:
· Internship and/or job fairs

· Human Services office in Miller Hall

· University instructors and HSP seniors

· Human Service organizations, professional associations, and employment agencies (Whatcom Coalition website; Whatcom Volunteer Center; Whatcom Council of Nonprofits, etc.).
· You are required to visit at least two different HS agencies in order to interview, shadow, or observe a HS professional, and/or volunteer in some capacity.

· After selecting an agency or organization, call  the professional you would like to interview and/or shadow and tell them who you are, what you are doing, and why.  Let them know that you are looking for a Human Services practicum/internship placement and are gathering information from various agencies. 

· If you will be conducting an informational interview, it is best to prepare questions for the interview in advance and take your questions with you for the interview. (See information in practicum manual on informational interviews).  

· Be prepared to share your informational interview and/or shadowing experiences with the class. By sharing perceptions about various agencies, class members will gain valuable insight that may influence their decisions about future placements.  

· Criteria for Satisfactory Completion:  Timely submission of Practicum I Contact Hours Time Sheet (in folder) documenting at least 16 hours of field-based learning.

Practicum I Reflection Paper- Due March 11th 
· You are expected to reflect on Practicum I learning by writing a 4-5 page reflective writing piece that describes learning during your field-based practicum learning and the various site visits we make as a class.  The reflection paper should include information on:  the agencies you visited, who you interviewed/observed, and/or what you did while you were there. The reflection must also include your general thoughts on your experiences, including how these experiences contributed to your placement decision for Practicum II (HSP 341). You are encouraged to integrate relevant information from the text into the reflection.  Please make sure to cite the text using APA format.  

· The Practicum I Reflection Paper must be typed, double-spaced (12 point font) and between 4-5 pages in length, excluding a title page and references.  The paper should be professionally written using APA format, with no grammar/spelling errors.   Practicum I reflections may be included in your Capstone Portfolio.

· Criteria for Satisfactory Completion:  Conforms to criteria stated above.  Assessed for content, clarity, and style.
CPR & First Aid Certification- Due March 11th  
· You must earn certification in both CPR and First Aid.  
· If you are already certified, provide me with proof of certification in both CPR and First Aid.

· The following organizations provide recognized training:

· WWU Bellingham Wellness Center:  http://www.wwu.edu/chw/preventionandwellness/lapprogram/lapcpr.html Register at the Wellness Outreach Center (VU 432)- Cost is approximately $35.00

· Mount Baker Chapter of American Red Cross: http://www.mtbakerredcross.org/ (click “Register for classes” link).  Must enroll in CPR AND First Aid ($53.00)

· Criteria for Satisfactory Completion:  Proof of CPR and First Aid certification must be submitted by March 11th.

Learning Contract:  Learning Objectives (LO) and Learning Activities (LA) 
· Following the directions provided in the Internship Manual, draft two learning objectives with learning activities appropriate for your prospective Practicum II placement.  

· Be prepared to give and receive feedback on learning objectives and activities to/from classmates in class.  

· Utilizing the feedback from your classmates you will revise your LO and LA and turn in a final draft on March 11th.  

· Criteria for Satisfactory Completion:  Specific, clear, and measurable objectives that are reasonable and doable during a 10 week quarter.  

In-class Presentation on Practicum II Agency- March 11th   

· You will provide a 5 minute overview on your Practicum II placement agency. The presentation should include an overview of the mission/vision of the agency, size, location, and the primary roles and responsibilities you will have there. Please describe what you are most excited about and also any concerns/worries you have going into this experience.  PowerPoint and/or a web overview of the agency are permissible. 
· Criteria for Satisfactory Completion:  A professional presentation that addresses all of the items listed above within the allocated time frame.  
Final Course Grade (Satisfactory/Unsatisfactory):

In HSP 340 grading is not based on effort or improvement, it is based on the quality of academic and professional performance.  Grading policies are described in the WWU catalog. 
Grading for all written work will be based on meeting all criteria detailed in this course syllabus.  All written work must be typed, double-spaced, and grammatically correct.  Assignments that do not meet expectations for satisfactory performance will be returned for revision. Students may resubmit returned assignments within one week.  All course assignments must receive a satisfactory grade for students to receive an S grade in the course.  Students must receive a Satisfactory grade in order to proceed to HSP 341.

Benchmarks for HSP-340 Practicum I
· Benchmark Exam assessing knowledge of confidentiality laws, universal precautions, ethics, boundaries, mandated reporting, malpractice, liability, safety, and the development of learning objectives. To successfully complete HSP-340 students must pass the exam with a minimum score of 70%.  Students who do not earn a score of 70% or more on the first attempt may retake the exam during finals week.  Any student who fails the exam a second time must retake HSP-340.
· CPR and First Aid certifications must be acquired during (or prior to) HSP- 340.

· Students are expected to read, understand, sign, and abide by the Expectations for Academic and Professional Performance as outlined in the HSP 340 Practicum Manual.  
· Students are expected to complete and submit Forms 2, 3, 4, 10, and 11 in a timely fashion, as designated in this syllabus.
Portfolio Contributions
· Students will continue to develop a professional portfolio throughout their studies in the Human Services Program.  Contributions to the Capstone Portfolio from HSP-340 may include:

· Professional resume

· CPR and First Aid Certification

· Reflective writing sample 
POLICIES

Academic Dishonesty Policy:

Western Washington University students are responsible for reading, understanding, and upholding the standards of academic honesty as set forth in the WWU Academic Dishonesty Policy and Procedure (see the University Bulletin) and WWU's Academic Honesty Policy at http://www.acadweb.wwu.edu/senate/acc/accPlagiarism.htm.  Falsification of any information associated with field-based paperwork is grounds for an Unsatisfactory course grade and potential dismissal from the Human Services Program.  Please also see the Expectations for Academic and Professional Performance.

Attendance Policy:

Success in this course depends on active engagement in all weekly sessions.  Students who miss more than 2 class sessions without a written medical verification may not receive a Satisfactory grade.  If you are not able to attend a class please notify me by phone or email prior to missing the class.  If you miss a class it is your responsibility to review all material and topics covered in and out of class and complete all assignments when due.  Please keep me advised of your situation.  For information regarding medical or hardship withdrawals contact Misti Williams (Bellingham Program Coordinator). 

Late Assignment Policy: 

All assignments are due on the dates listed in the syllabus.  Submission of assignments on time reflects professionalism and is expected throughout the quarter.   No assignments will be accepted after the end of Week 10.

Written Work Policy:

All written work other than Blackboard discussions must be typed, double-spaced, and grammatically correct. You are encouraged to proofread your work and read it out loud before submitting.  Poor writing skills and submission of work that does not address assignment criteria may be returned for a rewrite.  For assistance with writing assignments contact WWU’s Writing Center at http://www.acadweb.wwu.edu/writepro .
“K” Grade Policy: 

Students who request a “K” (incomplete) grade must be doing acceptable work up until the 7th week in order to be eligible to receive an incomplete. “The grade of K (Incomplete) is given only to a student…when extenuating circumstances make it impossible to complete course requirements on schedule.”  (Extenuating circumstances do not include mere lateness in completing work.)  You must ask for the “K” grade and a contract must be completed stating what must be accomplished to satisfy the incomplete.  A date of completion must be specified on the contract.  Please review the statement regarding the assignment of incomplete grades in the Western Washington University Bulletin.   

Reasonable Accommodation Policy:  

It is the policy of Western Washington University to provide reasonable accommodations to the known physical, sensory, or mental limitations of qualified individuals except where such accommodation would impose undue hardship on the institution.  To request accommodation, students must contact WWU dis/Ability Resources for Students at (360) 650-3844 or www.wwu.edu/depts/drs/.

Corresponding by Email: 

All students should use mywestern accounts for official class email.  You are welcome to forward your WWU email to a personal account.  However, please make sure that the forwarding system works by sending yourself a test email.

Student Evaluation:

All students will be given the opportunity to evaluate me, and the content of the course at the end of the quarter.  Please plan on spending 15 minutes during the last class of the quarter completing the WWU Student Evaluation of Instruction form.  Feedback is welcome at any point in the quarter.

[This class is a requirement of the major in Human Services and must be repeated if not passed.]

Web-based Readings & Reviews:
	# 1
	Brigid Collins
	http://www.brigidcollins.org/


	# 2
	Center for Disease Control: 
Universal Precautions
	http://www.cdc.gov/ncidod/dhqp/bp_universal_precautions.html

	# 3
	Center for Disease Control:

Workplace Safety
	http://www.cdc.gov/niosh/violcont.html
 

	# 4
	ECONW
	http://www.oppco.org/services_econw.html


	# 5
	Families and Friends of Violent Crime Victims
	http://www.fnfvcv.org/


	# 6
	Interfaith Community Health Center
	http://www.interfaithchc.org/


	# 7
	NOHS/CSHSE Ethical Guidelines
	http://www.nationalhumanservices.org/?q=ethical-standards-of-human-service-professionals

	# 8
	Northwest Training Institute
	http://nwti.org


	# 9
	Northwest Youth Services
	http://nwys.org


	# 10
	Opportunity Council
	http://www.oppco.org/


	# 11
	Revised Code of Washington
	http://apps.leg.wa.gov/rcw/


	# 12
	US ADA   

	http://www.ada.gov


	# 13
	United Way of Whatcom County
	http://www.unitedwaywhatcom.org/


	# 14
	WA Council for Prevention of Child Abuse and Neglect
	http://www.wcpcan.wa.gov/  



	# 15
	Washington State Mandated Reporting Laws
	http://www1.dshs.wa.gov/ca/safety/abuseReport.asp?2


	# 16
	WWU Career Services Center
	www.careers.wwu.edu


	# 17
	WWU Office of Risk Management
	http://www.wwu.edu/depts/ehs/riskmanagement.shtml#special 

	# 18
	WWU Prevention and Wellness Services
	http://www.wwu.edu/chw/preventionandwellness/lapprogram/lapscheduling.html#2

	# 19
	Whatcom Catalog for Philanthropy
	http://www.philanthropycatalog.org/history.htm 


	# 20
	Whatcom Coalition for Healthy Communities
	http://www.whatcomcoalition.org/

	# 21
	Whatcom Family and Community Network
	http://www.wfcn.org/


	# 22
	Whatcom Volunteer Center
	http://www.whatcomvolunteer.org/
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