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Instructor: 

John Korsmo, PhD

            E-mail: 

John.Korsmo@wwu.edu
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Thursdays, 12:00 – 2:00 



Other times by appointment

Class Meets:
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Catalog Description
“Must be taken in the last 5 credits of the major. Assess learning through seminar discussion and review of writing and portfolio artifacts. Finalize the student capstone portfolio through review and revision to completed benchmark assessment in relationship to National Standards.” 
Course Goals and Materials
Reflection on learning related to the Standards allows students to integrate rather than compartmentalize information from courses. In this course, Students will complete the portfolio process required by the major, and introduced in HSP 304, at the beginning of the Human Services Program. Every quarter students have had opportunity to revise and otherwise add to their Capstone Essays and materials for inclusion in the Portfolio. Students will participate in seminar dialogue related to each standard and will provide evidence of meeting the standards. Students will revise reflective writing related to each of the National Standards and provide, or create writing assignments to meet Program requirements for benchmark assessment.

Course Materials 

American Psychological Association (2001). Publication Manual of the American Psychological association (5th Edition). Washington DC: American Psychological Association. 

Human Services Program (2005). Student Guide to Capstone Portfolio. 

Council for Standards in Human Service Education, National Standards, available at:  http://www.cshse.org 

Materials Needed to Create Capstone Portfolio (Student’s Discretion)
CSHSE Standards and Learning Objectives
The Student Portfolio will address the National Standards of the Council for Standards in Human Service Education (CSHSE) and will be developed over the time that the Student is completing the human services major. This course responds directly to CSHSE Standard # 20 as indicated on the following page. (The National Standards can be found at http://www.cshse.org). 

	CSHSE Standards & Indicators
	HS 495 Objectives
	Readings/ Discussions
	Assignments/ Evaluation

	#20: The program shall provide experiences and support to enable student to develop awareness of their own values, personalities, reaction patterns, interpersonal styles, and limitations.

	· Reflection on professional self (e.g., journaling, development of a portfolio, or project demonstrating competency),
	Participate in collaborative dialogue related to the knowledge, theory, and skills related to the national standards and the human service profession.
	Seminar discussion

National Standards
	Participation

Reflective writing

	· 
	Demonstrate understanding of documentation of the professional self and lifelong learning through continued portfolio evolution.
	Student Guide to Capstone Portfolio 
	Essay (revisions)

	· 
	Finalize essays associated with 13 National Standards that were approved each quarter. 
	Student Guide to Capstone Portfolio

	Seminar

Portfolio

	· 
	Finalize portfolio documenting learning and presenting artifacts related to learning and professional development throughout the human services major and identify next professional learning activities.
	Student Guide to Capstone Portfolio 
APA Manual


	Portfolio

	· 
	Demonstrate an understanding of multiple voices by reflecting on the exemplars and artifacts included in portfolio.
	 Student Guide to Capstone Portfolio 
APA Manual
	Portfolio


Course Assignments
Successful completion of the course requires that students demonstrate knowledge and/or skill in all of the following assignments:
#1 - Participation and Dialogue – 10 points

Seminar discussion becomes the basis for reflective change in the Capstone course, and for finalizing the portfolio. Understanding of each standard is deepened by participation in discussion of the knowledge, theory, and skills acquired related to each. Grades in this area will be determined by student participation in small and large group dialogue. Dialogue is expected to be thoughtful, insightful, and should reflect both critical thinking skills and knowledge of the subject. (Missing class sessions will jeopardize your final grade). 

#2 – Peer Feedback – 30 points

Provide peer feedback on portfolio essays for five other students. Your feedback should be constructive, and demonstrate critical thinking skills and your understanding of the portfolio process. Your feedback is valuable for your peers in assessing their own learning, but it does NOT affect their grades. It is, however, part of your grade. A format for peer review will be provided, but generally will include:

 Feedback on styles of presentation of material (clarity, ease of finding information, holistic impressions, etc.).
 Feedback on how the multiple voices required of human service professionals were addressed.
 Your impressions of the exemplars and artifacts included in the portfolio.
 General feedback and suggestions for improvement.

You, in turn, will receive feedback from your peers on your own work, which you can use to make edits and adjustments prior to submitting your final portfolio.

#3 – Capstone Portfolio – 160 points (see breakdown below)

I.   Table of contents – 5 points

Clearly written, accurate, and easy to read index of the contents of the Capstone Portfolio. 

II. Introductory Narrative – 10 points

This section is a critical introduction to your Portfolio, consisting of three (3) distinct sections; Self-introduction, Statement of Professional Philosophy of Helping, and Statement of Purpose. This is where you should explain to the reader your motivation for being a human services professional, personal philosophy of the profession, and professional motivations and aspirations.

III. Standards-based Essays – 110 points

You are required to provide proof of learning through a written essay for each of the eleven (11) required standards that cover knowledge, theory, skills, and field experience (generally 3 to 5 pages each). Overall, your essays should include:
· What you know about the standard.

· Where and how you learned about the standard (courses, books, specific assignments, internship, etc.).
· References and any artifacts that demonstrate your learning (copies of assignments, materials created during internship, etc.).

· While APA formatting is NOT required, proper writing mechanics are (spelling, punctuation, grammar, etc.).
IV. Explanation of Writing Proficiency – 5 points

You are required to provide a brief essay (generally 2 to 4 pages) describing your writing proficiency, pointing to specific examples of your use of ‘multiple voices’ in essays or projects found in the Appendix (use of Academic and Scholarly voice, Advocacy Voice, Creative Voice, Professional Voice, and Reflective Voice). See the Student Guide to Capstone Portfolio Process to review use of multiple voices.

V. Discussion of Critical Thinking – 5 points

You are required to provide a brief essay (generally 2 to 4 pages) of your use of critical thinking during the Human Services Program, including explanation of what critical thinking means to you, how/why it is necessary in the human services field, and pointing to specific examples of your critical thinking to be found in the Appendix.
VI. Discussion of Information Literacy and Use of Technology – 5 points
You are required to provide explanation (and examples) of your ability to seek out and use various types of data/information in your academic and professional experiences. Additionally, the comprehension and use of technology must be accounted for in your academic and professional experiences. In this section, provide a brief essay (generally 2 to 4 pages) outlining your information literacy and use of technology, and pointing to specific examples in the Appendix.

VII. Appendix – 15 points

In many ways, the material you present in the Appendix section will provide the heart of your Capstone Portfolio. This is where you show off the evidence of your mastery of the various standards. Your Appendix section must be well organized, and materials should serve as clear indicators of the learning you are referring to throughout the portfolio. 
VIII. Overall Presentation – 5 points

You have creative liberty with this final Capstone Portfolio – after all, it is your personal expression of your learning in the Human Services Program. While I encourage creativity and producing a Portfolio that is aesthetically pleasing, I urge you to also strive for a final product that is easy to follow, accurate, and that responds to all of the above requirements. Points here will be based on both clarity (ease of comprehending materials) and creativity/aesthetics.   
Grading

GRADING CRITERIA

· Students participate in the learning community through dialogue, critical thinking, respect for the comments and thoughts of others, and the use of active listening skills.

· APA conventions should be used to cite and reference sources.

· Writing mechanics are to be correct: grammar, punctuation, spelling, etc.

· Content of writing assignments should provide evidence of the integration of information from a variety of sources, critical thinking, and professional reflection.

	Assignment or Participation
	Possible Points

	Participation
	10

	Peer Feedback
	30

	Portfolio: Table of Contents 
	5

	Portfolio: Introductory Narrative
	10

	Portfolio: Standards-based Essays (11)
	110 

(10 points each)

	Portfolio: Writing Proficiency
	5

	Portfolio: Critical Thinking
	5

	Portfolio: Information and Technology
	5

	Portfolio: Appendices
	15

	Portfolio: Presentation
	5

	        Total
	200


Late Assignments:
Assignments are due on the dates stated.  Late assignments will receive a deduction of 10% of the total value of the assignments each day that it is late.  No assignments will be accepted after the last class meeting.  

95% -100% = A

74% - 76% =  C


90% - 94% =   A-

70% - 73% =  C-

87% - 89% =   B+

67% - 69% =  D+

84% - 86% =   B

64% - 66% =  D

80% - 83% =   B-

60% - 63% =  D-

77% - 79% =   C+

Below 60% = F

[This class is a requirement of the major in Human Services and must be repeated 

if a grade of C- or higher is not earned.]

Grading standards and policies are described in the WWU Catalog. In short, grading is not based on effort, improvement, or support, rather on the quality of the academic performance of the individual student. Students should be familiar with the following policies relating to grading and assessment:
Policies

Attendance:
You are expected to attend every class, to be on time, and to participate in all discussions and activities – this requires pre-class preparation. If you are not able to attend a class for some reason, it is your responsibility to inform me (prior to class).

Written Work:

All written work must be typed, double-spaced, and grammatically correct. Poor writing skills and submission of work that does not address assignment criteria will influence your final grade. Be sure to proof read your work (I suggest having someone else proof it as well). The WWU Writing Center is available for writing support throughout the Quarter. 
Incomplete, or ‘K’ Grade:

In order to receive a “K Grade”, you must be doing acceptable work up until the 8th week of the Quarter, and a crises must occur which prevents you from completing the work in an acceptable manner during the last two weeks of class. It is your responsibility to request the K Grade, and a contract must be completed and agreed upon that states what must be accomplished to satisfy the incomplete. A date of completion must be stated on the contract, and adhered to. If the course work is not completed, you will be given a final grade that corresponds with the total amount of points you have earned to-date. Review the WWU Bulletin for more information regarding the assignment of incomplete grades.

Reasonable Accommodation:

It is the policy of WWU to provide reasonable accommodations to the known physical, sensory, or mental limitations of qualified individuals except where such accommodation would impose undue hardship on the institution. To request accommodation, students must contact WWU Disability Resources at (360) 650-3844, or www.wwu.edu/depts/drs/.
E-mail Correspondence:
You are expected to use your MyWestern account for official email. Official University announcements are sent via WWU email. You can forward your WWU email to a personal account, but please be aware that some free email accounts do not notify you or the sender when mail is not delivered. It is the student’s responsibility to make certain that email is received. 

Academic Dishonesty:

WWU students are responsible for reading, understanding, and upholding the standards of academic dishonesty as set forth in the WWU Academic Dishonesty Policy & Procedure (see Appendix D of the University Bulletin). It is expected that you will create original academic work for submission. Proper citing of all sources is required. Plagiarism will result in a score of 0 for that particular assignment. 
Class Calendar
(Subject to change!!!!)
	Session
	Topics 

covered
	Due:

(what to turn in)

	Week 1

4/3
	  Course Overview; Introduction, and
Standards 11-13

[History, Human Systems, Scope of Service]
	

	Week 2

4/10
	Standards 14-16

[Planning and Evaluation, Information Management, Interventions]
	Essays for Standards 11, 12, and 13

Supplemental (backup) information documenting ‘proof’ of learning for each of the above standards. 



	Week 3

4/17


	Standards 17-19

[Interpersonal Communication, Administration, Values and Attitudes]
	Essays for Standards 14, 15, and 16

Supplemental (backup) information documenting ‘proof’ of learning for each of the above standards. 

Peer Feedback, #1



	Week 4

4/24

	Standards 20, 

21-23 (combined)

[Self-Development, Field Experience]
	Essays for Standards 17, 18, and 19

Supplemental (backup) information documenting ‘proof’ of learning for each of the above standards. 

Peer Feedback, #2



	Week 5

5/1
	Creative Expression
	Essays for Standards 20, 21 through 23

Supplemental (backup) information documenting ‘proof’ of learning for each of the above standards. 

Peer Feedback, #3



	Week 6

5/8


	Multiple Voice
	Table of Contents, Introductory Narrative
Peer Feedback, #4

	Week 7

5/15
	Personal Learning
	Essays for Writing Proficiency, Critical Thinking, and Information Literacy and Technology
Peer Feedback, #5


	Week 8

5/22
	Culminating Event
	Completed Portfolios

	Week 9

5/29
	Networking and Continued Development
	

	Week 10

6/5

Site to be determined
	Celebration of Successes
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